Bringing you together

INTRODUCING TEL* ONE
PHYSICAL VOUCHER SCRATCH
CARDS

TelOne has introduced Prepaid
Physical Voucher Scratch Cards
(PVSC) to the market. The PVSC has
replaced Virtual Scratch Cards.

This means our clients on the ADSL
platform in  Harare, Bulawayo,
Masvingo, Gweru, Kwekwe, Victoria
Falls and Kariba will be able to
purchase the PVSC depending on
client package from Client Services
Offices in the above mentioned
areas.

The ADSL packages on offer appear as
shown below:

Fast, Affordable &
Reliable Internet

Fast, Affordable &
Reliable Internet

Fast, Affordable &
Reliable Internet
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Unlimited _

Fast, Affordable &
Reliable Internet

At the back of each card there are
instructions on how to recharge;

INSTRUCTIONS TO RECHARGE YOUR ADSL ONLINE

1. Log on to the Tel One Website wwwitelone.cozw

2. Click on the link "Recharge Tel One ADSL”

3. Enter your Telephone Number

4, Enter recharge pin and click recharge account

5. Confirm your details/telephone number

6. Email, browse , chat , play and watch using your Tel One
Broadband

Scratch off the panel below to reveal the PIN: b
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The Clients will access the ADSL Web
Portal on the TelOne website by clicking
the ADSL Recharge tab and the screen
below will popup.

: " > 8
g 9 bt omecoowechure nugeiss D= G| )20 Web Pl Tene ’"‘[ﬂ - i ——Cy )
iessp

s © sraechabenaitdone. 3] SugpereSts v ) Gt more M €1 co

TELONE ADSL TOP UP

ADSL Subscrbers.

The Client will scratch the card to reveadl
the pin.

To RECHARGE the client will enter PHONE
NUMBER and RECHARGE PIN and click
RECHARGE ACCOUNT

On successful recharge, the following
the screen below will be displayed.

TELONE ADSL TOP UP

ADSL Subscribers -
Please enter the ADSL Number you want to Top Up

700558
1440893217
RECHARGE ACCOUNT

PHONE NUMBER

RECHARGE PIN

ARE YOU SURE YOU WANT TO RECHARGE THE FOLLOWING ACCOUNT?
CLICK YES TO PROCEED

CUSTOMER : COMONE

ACCOUNT NUMBER : 700558@comone.co.zw
PACKAGE : Platinum Up to 2Mb

RECHARGE VALUE : 50 Gigabytes

NO YES

Note: - Recharging will be effected

instantly.



Benefits of using PVSC

e C(Clients can recharge/refuel their
accounts easily and instantly from
the comfort of their homes or
workplaces.

e Clients will be able to buy PVSC from
selected shops  which  means
contfinuous connectivity for our
clients - Unlimited internet access.

e The recharge system is web based
meaning it can be accessed
anywhere anytime.



